
Exam 70-271 Supporting Users and Troubleshooting a
Microsoft® Windows® XP Operating System

MCDST Self-Paced Training Kit (Exam
70-271): Supporting Users and
Troubleshooting a Microsoft®

Windows® XP Operating System

ISBN: 0-7356-2065-2

Price: $59.99

Exam 70-290 Managing and Maintaining a Microsoft
Windows Server 2003 Environment 

MCSA/MCSE Self-Paced
Training Kit (Exam 
70-290): Managing and
Maintaining a Microsoft®

Windows Server™ 2003
Environment

ISBN: 0-7356-1437-7

Price: $59.99

Exam 70-291 Implementing, Managing and Maintaining
a Microsoft Windows Server 2003 Network Infrastructure

MCSA/MCSE Self-Paced
Training Kit (Exam 70-291):
Implementing, Managing
and Maintaining a
Microsoft® Windows
Server™ 2003 Network
Infrastructure

ISBN: 0-7356-1439-3

Price: $59.99

Exam 70-293 Planning and Maintaining
a Microsoft Windows Server 2003
Network Infrastructure 

MCSE Self-Paced Training
Kit (Exam 70-293):
Planning and Maintaining
a Microsoft Windows®

Server™ 2003 Infrastructure

ISBN: 0-7356-1893-3

Price: $59.99

Exam 70-294 Planning, Implementing, and
Maintaining a Microsoft Windows Server
2003 Active Directory Infrastructure

MCSE Self-Paced Training
Kit (Exam 70-294):
Planning, Implementing,
and Maintaining a
Microsoft® Windows
Server™ 2003 Active
Directory® Infrastructure

ISBN: 0-7356-1438-5

Price: $59.99

Exam 70-270 Installing, Configuring, and 
Administering Microsoft Windows XP Professional

Exam 70-210 Managing and Maintaining a Microsoft
Windows 2000 Professional Environment 

MCSA/MCSE Self-Paced Training Kit
(Exam 70-210): Microsoft® Windows®

2000 Professional, Second Edition

ISBN: 0-7356-1766-X

Price: $59.99

Design  — MCSE: 1 Exam Required (2 offered)

MCSE Self-Paced Training Kit 
(Exam 70-298): Designing Security for a
Microsoft® Windows® Server™ 2003
Network

ISBN: 0-7356-1969-7

Price: $59.99

Exam 70-297 Designing a Microsoft Windows Server
2003 Active Directory and Network Infrastructure

Exam 70-298 Designing Security for a Microsoft
Windows Server 2003 Network

MCSE Self-Paced Training Kit 
(Exam 70-297): Designing a Microsoft®

Windows Server™ 2003 Active Directory®

and Network Infrastructure

ISBN: 0-7356-1970-0

Price: $59.99

MCSA/MCSE Self-Paced Training Kit
(Exam 70-270): Installing,
Configuring, and Administrating
Microsoft® Windows® XP Professional,
Second Edition

ISBN: 0-7356-2152-7

Price: $59.99

Elective Exams — MCSE & MCSA: 1 Exam Required 

Upgrade Exams for an MCSE on Windows 2000 — 2 Exams Required 

Exam 70-292 Managing and Maintaining a Microsoft®

Windows Server™ 2003 Environment for an MCSA
Certified on Windows® 2000

Exam 70-296 Managing and Maintaining a
Microsoft® Windows Server™ 2003 Environment for
an MCSA Certified on Windows® 2000
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MCSE Self-Paced Training Kit:
(Exams 70-290, 70-291, 
70-293, 70-294): Microsoft®

Windows Server™ 2003 Core
Requirements
ISBN: 0-7356-1953-0
Price: $199.99

Save Big with this great Value!

For a full list of elective exams for MCSA and MCSE, go to www.microsoft.com/learning/mcp/MCSE/windows2003/

Networking Systems — MCSE: 4 Exams Required     MCSA: Exam 290 & 291 Required

When you’re looking for a great resource to help prepare for an upgrade to MCSE or MCSA, this book is just what you
need.

Exam 70-272 Supporting Users and Troubleshooting
Desktop Applications on a Microsoft® Windows® XP
Operating System

MCDST Self-Paced Training Kit (Exam
70-272): Supporting Users and
Troubleshooting Desktop Applications
on a Microsoft® Windows® XP
Operating System

ISBN: 0-7356-2088-1

Price: $59.99
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Client Operation Systems — MCSE & MCSA: 1 Exam Required (2 offered)

MCSA/MCSE Self-Paced Training Kit (Exams 70-292 and 70-296): Upgrading
your Certification to Microsoft® Windows Server™ 2003

ISBN: 0-7356-1971-9

Price: $69.99

MCDST candidates are required to pass two exams. Elective exams are not required. These books are recommended
to best help you prepare for your MCDST certification.

This title is recommended for both Upgrade Exams 70-292 and 70-296
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These books can help you prepare for Microsoft MCDST, MCSA, and MCSE Credentials

Exam 70-284 Implementing and Managing Microsoft
Exchange Server 2003

MCSA/MCSE Self-Paced Training Kit 
(Exam 70-284): Implementing and 
Managing Microsoft® Exchange Server 
2003

ISBN: 0-7356-1899-2

Price: $59.99

Exam 70-229 Implementing and Designing Microsoft
SQL Server 2000 Database

MCAD/MCSE/MCDBA Self-Paced 
Training Kit: Microsoft® SQL Server™ 
2000 Database Design and 
Implementation, Exam 70-229, 
Second Edition

ISBN: 0-7356-1960-3

Price: $59.99

Exam 70-228 Installing, Configuring and Administering
Microsoft SQL Server 2000 Enterprise Edition

MCSA/MCSE/MCDBA Self-Paced 
Training Kit: Microsoft® SQL Server™ 
2000 System Administration, Exam 70-228

Second Edition ISBN: 0-7356-1961-1

Price: $59.99

Exam 70-299 Implementing and Administering
Security in a Microsoft Windows Server 2003 Network

MCSA/MCSE Self-Paced Training Kit 
(Exam 70-299): Implementing and 
Administering Security in a Microsoft®

Windows Server™ 2003 Network

ISBN: 0-7356-2061-X

Price: $59.99

* Reseller prices may vary. Title information, pricing, and availability are subject to change without notice. ©2005 Microsoft Corporation. All rights reserved. Microsoft, Windows, and Windows Server are either registered trademarks, or trademarks of Microsoft Corporation in the United States and/or certain other countries. 



MCDST MCSA MCSE

SYSTEMS ENGINEER

SYSTEM ADMINISTRATOR

SUPPORT TECHNICIAN

Technical
Support

Network Administration

Skills-based
Career Opportunities

IT Professional Career Path

Microsoft Certifications identify and distinguish professionals
in Microsoft Technologies by providing a widely recognized,
objective validation of an individual’s technical ability to 
perform in critical IT job roles. As such, they are used by
individual professionals to further their skills and advance
their careers, and by hiring managers to attract, develop
and retain productive IT staff. 

The certification process can give you advantages in your
career, every step of the way—whether you’re at the entry
level in IT or ready to earn the highest certification level.

You have a choice of 
earning three different 
credentials to highlight
your Microsoft Windows®

IT professional knowledge
and expertise: 

Choose the MCDST credential if you:

• Already support end users and troubleshoot 
desktop environments running on the Windows 
operating system.

• Have at least 6 to 12 months experience in
supporting customers.

Related job titles: help desk technician, customer 
support representative, technical support 
representative, or PC support specialist.

Choose the MCSA credential if you:

• Implement, manage, and maintain the typically 
complex computing environment of medium 
to large-sized companies.

• Have 6 to 12 months of experience administering
client and network operating systems.

Related job titles: systems administrator, network
administrator, information systems administrator,
network operations analyst, network technician, 
or technical support specialist.

Choose the MCSE credential if you:

• Plan, design, and implement Windows server 
solutions and architectures in medium to 
large-sized companies.

• Have at least one year of experience in
implementing and administering network and 
desktop operating systems.

Related job titles: systems engineer, network 
engineer, systems analyst, network analyst, or
technical consultant.

Give yourself a professional advantage with Microsoft Certifications

MCDST, MCSA or MCSE...which certification is right for you?

Microsoft Certified 
Desktop Support 
Technician

Microsoft Certified 
Systems 
Administrator

Microsoft Certified 
Systems Engineer


